@9systems

Data Subject Erasure Request Form

We require that you submit this request electronically via email to privacy@ixsystems.com.

We expect to respond to most erasure requests within thirty (30) days of receipt of a fully
completed form and proof of identity. LGPD requests will be exercised promptly upon receipt
of a completed form and proof of identity.

For more information on your rights, see iXsystems’ Privacy Policy available at:
https://www.ixsystems.com/privacy-policy/

I. Requester Name (Data Subject) and Contact Information

Please provide the data subject's information in the space provided below.

We will only use the information you provide on this form to identify you and the personal data
you are requesting to erase, and to respond to your request. If you are a third party requesting
removal of data on behalf of a data subject, please provide additional information so that we
can process your request accordingly.

Are you Requesting Data Erasure on Behalf of a Data Subject? (yes/no):
Third Party Requester Name (If Applicable):

Basis for Acting on Behalf of Data Subject:

Contact Email Address for Third Party Requester:

Data Subject First and last name:

Data Subject State or Country

Law Cited (ex., GDPR, LGPD, CCPA)

Data Subject Email address:

Date of Communication/s:

Topic of Communication/s:

I1. Proof of Data Subject's Identity

We require proof of your identity before we can respond to your erasure request. To help us
establish your identity, you must provide identification that clearly shows your name, date of




birth, and current address.

For example, we accept a photocopy or a scanned image of one of the following as proof of
identity: passport or photo identification such as a driver's license, national identification number
card, or birth or adoption certificate. If you have changed your name, please provide the relevant
documents evidencing the change. We accept a photocopy or a scanned image of one of the
following as proof of address: current driver’s licence, utility bill, property tax receipt, or voter
registration card. It is ok to remove information on the document that we do not need to verify
your identity or address.

We may request additional information from you to help confirm your identity and your right to
erasure.

To help us process your request quickly and efficiently, please provide as much detail about the
personal data you are requesting erasure of and the above ground or grounds you are relying on
to request erasure of your personal data.

We will contact you for additional information if the scope of your request is unclear or does not
provide sufficient information for us to conduct a search (for example, if you request erasure of
"all information about me").

Applicable law may allow or require us to refuse to act on your request, or we may have
destroyed, erased, or made your personal data anonymous in accordance with our record
retention obligations and practices. If we cannot honor your erasure request, we will inform you
of the reasons why, subject to any legal or regulatory restrictions.

We will begin processing your erasure request as soon as we have verified your identity and have
all of the information we need to locate your relevant personal data.

III. Signature and Acknowledgment

I, , confirm that the information provided on this form is
correct and that [ am the data subject and person whose name appears on this form or a third
party acting on behalf of the data subject. I understand that: (1) iXsystems must confirm
proof of identity and may need to contact me for further information; and (2) my request
will not be valid until iXsystems receives all of the required information to process the
request subject to the applicable geographical legal jurisdiction.

Data Subject Signature

Date



